DPS Self-Counseling

Creating a Basic HHG Shipment

How to: create a basic HHG shipment request.

August 2022 1



Creating a Basic HHG Shipment

» For this training session, we are using as an example,
PCS orders within CONUS.

s Scenario: NAVY member is an E-6 and has PCS orders from
shore duty at Bremerton, WA to shore duty in San Diego, CA.
Our member has dependents and is shipping a firearm with his
household goods.

NOTE: These instructions are a continuation from previous how-to guides. To
enter orders information, see our guide “Creating a Profile & Entering Orders
Information” on our website at http://www.navsup.navy.mil/household/dps
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DPS HOMEPAGE

TEAMS - DTE03 DPS - DTE03 DPs
Shipment Status 4-HHG: Reviewed by Counsel lor and Approved to go to Route/Book
Desired Pickup Date Origin Destination G Edit My Order/Shipment Info
12 Sep 2022 224 Archview Drive 3300 Testing Lane Shipment Management
Actual Pickup Date SHILOH. IL 62269 LACKLAND AFB, TX 78236

etual Pickup Das UNITED STATES UNITED STATES. - Select - ~

5 Print
Assigned Counselor Move Type Estimated Shipment Weight
John AGFM 4-HHG: Household Goods 1490 Ibs - Select - ~
Moving Company Total Pro-Gear Weight
10 Ibs - Service Member
0 1bs - Spouse

Shipment Status 5-HHG: Presurvey Done
AGFM0001207
Desired Pickup Date Origin Destination G Edit My Order/Shipment Info
12 Sep 2022 224 Archview Drive 3300 Testing Lane Shipment Management
At Pickin Date SHILOH. IL 62269 LACKLAND AFB, TX 78236

crual Pickup Date UNITED STATES UNITED STATES - select - ~
Assigned Counselor Move Type Estimated Shipment Weight View/Edit Shipment Info
John AGFM 5-HHG: Household Goods 1480 Ibs Delivery Request

Moving Company Total Pro-Gear Weight
DNl 10 Ibs - Service Member
DENALI INTERNATIONAL, INC. 0 Ibs - Spouse

View My Documents

‘© Add another shipment

CUN/FNC/OPSEC/PRVCY/STAT/FEDCON

—

Returning Users: Your DPS Homepage will show all move requests submitted or processed in the DPS system. To

create a shipment, click the blue down arrow next to the correct orders.

New Users: click “Start a New Move” and continue on slide 5

NOTE: If you are continuing your application from the orders information guide, jump to slide 5

TIP: If you have not entered your new orders information, please review our guide “Creating a Profile and

Entering New Orders” before continuing!




DPS HOMEPAGE

Th Sep 01 1247:17 UTC 2022

DPS Landing Page

Welcome to DPS

Start a New Move Customer Satisfaction Survey

Current Move

oni
DENALI INTERNATIONAL, INC. Ol -Spouse

- © Add another shipment

CUUIFNCIOPSECPRVCY/STATIFEDCON

Returning Users: Your DPS Homepage will show all move requests submitted or processed in the DPS system. To
create a shipment, click the blue down arrow next to the correct orders to expand edit capabilities.

TIP: If you have not entered your new orders information, please review our guide “Creating a Profile and
Entering New Orders” before continuing!




Self-Counselin

] https:.’;‘dps.sddc.almy.mﬂ,mlingjshipment{CreateWghipment.hcesf Internet MMW‘W@QM . ‘
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File Edit View Favorites Taof = () Customer Profile Customer: [Move, Wanna == PO1/E-6 == United States Mavy =

A - T O Customer Information
= Suggested Sites »  &'] Navy
L m = 3 O Point of Contact

= (O My Orders | Any update to personal Profile? Click here ‘
O Enter Order Information
(O View Documents.

* Safety = Tools = @v §

Based on the information you have provided, you are entitled to create the shipments listed in the menu below. Please keep in mind that in order to avoid excess costs
I 7 TEST] Wl | the total actual weight of all your shipments should not exceed your authorized weight entitlement. If the total actual weight of all shipments under this set of orders I
= (0 Orders Details exceads the entitlement, you will be subject to excess cost.

©) Rank & Hard Copy Orders
W © Order
© Duty Stations

© Orders Selection

You may only select and process one type of shipment at a time. Once the shipment data has been completed, you will have the opportunity to request
e i

Avoid Excess Costs
Make your move easier and avoid excess costs by following a few simple rules in planning your move:

) Tour Information s When basic household goods shipments are from the same point of origin and going to the same destination, avoid scheduling extra shipments.

O Additional Information s Avoid shipping unauthorized items. If unauthorized items are discovered in your shipment, you will incur extra costs.
s Get rid of unwanted items because they only add weight.

© Summary ® Make sure you or a designated agent is at the pickup and delivery addresses between 8:00am and 5:00pm on the date that the packers and movers are scheduled to

- @ Shipment arrive.

@ Create New Shipment

(D) Current Shipments. You may only select and process one type of shipment at a time. Once the shipment data has been completed, you will have the opportunity to request additional
shipments

PCS: 11000 Ibs. Please select from the Menu below.

Remaining PC5:11000 |bs.

. O e Household Items associated with home and all personal effects belonging to member and dependents en the effective date of the member's

Goods PCS or TDY order that may be legally accepted and transported by an authorized commercial transporter.

Wwill the shipment selected above be created as a Personally Procured Move(FPM)? ﬂ

O Yes @ nNo

= arend)

A new window will open allowing you to create your shipment request.
1. Select “HHG” as the type of shipment

2. Say ‘no’ to the PPM question

3. Click “Next”

(note: the shipment types offered will depend on the type of information you have provided in the orders section)




Shipment Information

= O custemer Proie Customer: [Bressi, Moira -~ United Sttes Navy -
O Customer Infermation
O Paint of Contact

+ O yordes
s [Pease i nformetion regaring tre shioment you You vl be required to scknowedge that you have res: proceeding.

© View Docaments
HHG

order [DOCS TEST] «

+ C ordes etals Household t ted with the home and to the custome- an dependents on the effctive date ofthe customers orders. Orly items thet may be legelly ransparted 5y commercialcarrier e alowzd.
O Rank & Hard Copy Orders.
© Order formaticn HHG may include:
0 Duty Siaions. leas moves or loaded in a truck for CONUS moves,
O Aruous Duty o

o ehices other than POV: Such as motorcyces, mopeds,Jet s, han glders, sronmbles, qolf cats anc trei associated wailes. ss with the TSP the date and time of your pack and pickup days.

O Orders Selecton » A small vessel used to travel on the water, owered eitver oy wird, cars, r mator.
0 Tourlomaton 1,14 Feetorless inlength and 5 feet 10 inchas o les in wickh and 6 feet S nches cr ess in eight: Boats with o witheut assoiated trler can be svipped n your HHGs.
0 Acdlicnal nformaicn 2. Over 14 feet  length or over 6 feet 10 faches ir victh cr over € et 5 nches in height: Bosts with or without assccisted trailer san be processed as 2 Ons-Time-Only (070)E snipment.
© sy 3. Employzes are not authorized to shi a boat/persana| watercraft a2 government expense i the ovaral length of the boat/personal watercraft with or withou: assoziated trallr) is over 18 feet {excaption - primary resicence). v be authorized at origin, intransit, or at destination.

+ @ shpnent Note: Shippng 3 bost may -esUltin for the Yo le for paying all I ch ated with shipping your beat and you are -esponsible fo- removing pierable gear, clething, televisions, skis and sim lar tems. Al antennas, masts, n"gtfgfz “‘i‘;’e’y You may have 90 days temperary storage.

ate New Shipment ‘ighing/ trolfing acles ard outriggers must te lowered to meet dimensional requirements or removed. uests (in writing) an additional period, NTE 90 days, that is authorized/approved by a Service/Defense Agency
. # Spare partsfor POV: “ncludng extra tires, wheels, detery chargers; replacement parts subjec: to normal wear suzh as spark plugs, iters, hoses, an bels; tools, tune-Up o redair kt; seasorl fems such 2 snow and ce removal equipment and heacers; spzcia sets and beds for rasunnslble For the additional storage expense. (The maximum storage time imit for Civilians will NTE 160 days).
Curen Shiones e
ps: 13000 b HHG may not include; Lie ammritin, live animals, including birds, fsh ard repzizs, moble homes, camper tralers, sirgianes, ferming vehicles, privately-Onned vehicles (FOV) such as & cr, van o truck (except motorcyce), buid ng materils or cordwood, goods for sale or commerciel use,

Remaining PCS:13000 bs, pershasle s, rclucing lats evcept forlocal v, o notfor rrember or depencent use or tems zoqu ed ater fetve date of rcers.

yeu may incur additienal costs before they can be moved.
hose additional costs as well.

Entitlements: Your entitlements are based on the tyce of orders ssuzd to you, however, your bask: ertilements indlude the shipment of your Fouszhold goods to vour nest duty stetion.
Weight Allowance: There are tuo inds of wegh: allowances:

& 25 welght sllowence, wica s based on yeu pay grade and whether you heve or d not have dependents)
* Tareorar gt lorncs i or o o vou e 5300 n oty o S W Ty Gty ot Sty s e i you 1 e rny i 5 1t e for eanders jn mileon oy g2y 41, Y VS8 piityaus, vinous, mald, fermented, o other intoxicating liua of any kind from one State, Territory, or Distric o the LS., o place

‘s waight fo your ultmate dfy staion. . or District of the U.S., or place noncontiguous to but subject to the jurisdiction thereof, or from any foreign country into any State, Terriory, or
hich said spirituous, vinous, malted, fermented, or ether intoxicating liquor is intended, by any person interested therein, to be receivs
Weight Resricto at New DutyStatio (i any): S ovrzs s et the amoun of vt youar uthorsd t . v the prsral ety consnment e f i if e vy s o sigaing estrcns besed o yurshipment dsnaton Yousreatroredto [0 violation of any |aw of such State, Territory, or District of the U.5., or place noncentiguous to but subject to the jurisdiction thereaf, is & prohibted.
stoe your persaral roperty 2t govemart zxpense cr your cersonal propert 10.ades anated location if 2 weight restiction s i dlcz.
b reguiations and you must comply with all local, state, and federal laws. Here are some basic guidelines when you ship firsarms:
Excess Cost: It s ycur responsiaity to rémbrse te govermert ‘o any excess cost inzurre by your shipment(s) You wil b required to pay exces costs
and other arming parts.

ol number and caliber or gauge.
1Fyou exceed your authorized we gt alowance, ithe on vour PCS or temporary weight allowances, gsue
1Fyou choose to 12 0 ther than an authaized place and t costs more o do s
1Fyou request saecal srvices such as spadl routing specil loading,or any othe- services not provided urder ordinary rates.
1f you request more than one household goacs shigment from the same acint of riginto the same pain: of destinaton,
1fyau shp unautForzed rtices 1 s shpnert which are dicovered afte ickup. ountry instructions please refer to the link on the Orders Summary page or use the Consignment Guide tab.
ifyou or your agent are ot t the scheduld pickus or delvey eddress ahen movers arive

Do not pack 3 Tttty Crats, e TOTT ST TS T atreToveTage. TSP liability is determined by §5,000 per shipment or $4.00 times the net weight for household goods or gross weight for unaccempanied

. Change in Orde] D300308, whichever is greater, up to a maximum of $50,000.

» If you have a

» Qutdoor itemy Extra Pickup or| ThE transportation service provider is responsible to abtain cost estimates for the following:
+ Outdoor TV al

» Whatever you military mel o Repair of damaged property to original condition.

» Secure items At destinat] o Replace with an item of like kind and quality.

+ Ifyou have application o Payment of cost of the item.

Civilian er]

baggage shipr

In order to be eligible for Full Replacement Value (FRV), you must file a claim direetly with the Transportation Service Pravider (TSP) via DPS within 9 months from the date of delivery. If the claim is filed more than 9 months from

i of
application. 1f not) the delivery date, or immediately with the Military Claims Office (MCO) after delivery, you will only be eligible for depreciated value up to two years from delivery

When Full Value (FRV) applies to a shipment that includes one or more motor vehicles (automobiles, vans, pickup trucks, motorcycles or sport utility vehicles), the TSP's maximum liability for the vehicles shall be the
wvalue stated in the current issue of the National Automobile Dealer's Association's [N.A.D.A] Official Used Car Guide (the Guide) for such vehicle(s), adjusted for mileage and other factors considered in the guide. However, if either
the owner or the TSP has obtained an appraisal of the vehicle from a qualified appraiser, settlement will be based on the appraised value rather than the book value.

certificates, marri

For boats, personal watercraft, ultra light aircraft, pianos, organs, firearms, ebiects of art, all-terrain vehicles, and snowmobiles, the TSP may replace the item with a comparable used item or pay the un-depreciated replacement cost,
use these are large, expensive items that are not part of the typical shipment and have an active, widespread secondary market.

‘ a nm) read and th ion (required).

<< Previous Next >>

Next you’ll receive information on the type of shipment you are requesting. This is part of your online counseling
and it is very important that you read the information as it contains your entitlements and responsibilities. When
you are done reading through the information, select to acknowledge you have read and understand the

information then click “Next” (To avoid “system time-out” you should print or save the information and read it 5
later).




Pickup and Delivery

Please enter the dates for your move. The dates you enter here are only a request. Your actual pack and pickup dates will be based on the availability of the
Transportation Service Provider to handle your shipment.

Local Move: A
move of HHG is for a
short distance
between residences
within a metropolitan
area or NTS facility

and authorized in

conjunction with

+Is this a Local Move? O ves O nokll

separation, ﬂ : Earliest Pickup Date
retirement or *Latest Pickup Date E ’
reassignment. *Desired Pickup Date E *Desired Delivery Date E

*La ~st Pickup Date

“Des = - From your address list select your primary pickup and delivery address and select
f ;?:Ent;epcuﬁv‘ziggs‘gag?\y uﬁndow is ney and/or Letter of Authorization if applicable. You will also be able to indicate if you
e ;‘:‘:;i‘fﬂetf’l_zg’;:f:::kz :ig’;‘:;’;"".:_f‘f:  Bleasing and receiving agent for your shipment.

the n enter "Desired pick up Date” between ]

have the Earliest and latest Pick up dates. T : ! "
Your mover will confirmm actual scheduled information and select "Save Address’.

To ac PpPickup date as well as the number of e

days required for packing during the pre-

m mowve sSurvey.

Say “no” to the local move question if it does not apply to you.

At the Pickup and Delivery page, Using the calendar icon you will select the “Latest Pickup Date”. The system
will enter the earliest Pickup date, then you enter the “Desired Pickup Date” The TSP will confirm actual pickup
date and number of packing days.

» TIP: A desired delivery date is simply the date you will be available at destination to take delivery of your shipment. All dates for pack, pickup and delivery are
confirmed with the Transportation Service Provider (TSP or carrier) assigned to your shipment.




) Arduous Duty
() Orders Selection
© Tour Information

© Additional

Pickup and Delivery:

Entering Addresses

€ Summary
~ @ Shipment
() Create Mew Shipment
+ @ Current Shipments

+ L) 1-HHG
@ Pickup & Delivery
) Basic
) Additional ltems
) Scheduling
) Responsibilities
© Summary
© Counseling Office
© Submit

ntitlements @

RecH 13000 lbs.
lemaining PCS:13000 |bs.

Addresses

Address Listing

O

O

Address

PEARL HARBOR,UNITED STATES

3603733089

456 A ST
MOMS HOUSE
OMAHANE 63101
123-456-7890

Select an authorized pickup address |

-~
— I|a Power of Attorney and/or Letter of Authorization if applicable.

[
i

=n
Click on the b to display the list of addresses or add an Address. From your address list
You will also be able to indicate if you have additional pickup or delivery locations and if arg
at
To add an address to your list click on the & ; enter the address information and g€lect 'Savd
Pickup & Delivery /
. &% *Aufhorized Delivery
+Authorized Pickup Address & Ad
*Requested Pickup Address 8 *Requested Deéyvery Address
Power of Attorney Select from below W Power of Attorney
Letter of Authorization Select from below 4 Letter of Authorization

Select from below

Entering your pickup and delivery address, your In-Transit/Emergency Contact address. Indicate any additional
locations (within the same commuting area). Select a name your Releasing and Receiving Agent(s) from your Point

of Contact list.

You will need to add each address using the rolodex icon next to the item field. In the popup window, click the

‘Add Address’ button. See next slide.

TIP: A member is authorized pickup and delivery from an address in the same area as his current and new duty
station. Members can request pickup and delivery from/to any area, but there may be an excess cost




Pickup and Delivery:

Adding/Editing Addresses

Addresses

Address Listing Add/Edit Address

Address Line 1: (123 ELM STREET | In the popup window, enter your pickup
Address Line 2: | | address.
*Phone: |350-555-12 12 | FORMAT: xoxx-soex-soce for Domestic
— | | Enter a phone number where you can be
e P A L L e
| Transportation Service Provider (TSP or carrier).
(&) CONUS (U.5) ) OCONUS (Non U.S)
e [EREMERTON | Make sure that CONUS is selected under
o location.
City:
County: Type the name of the pickup City
;it:fe: EREMERTONCIISAR EDUE\’- A28337 INIMPORTANT!!! Do NOT hit the enter key after
If you are unable to select : typlng in the Clty name. A list of cities with the
IS T name you typed will populate in the drop down
menu. Select the correct City/State/County/ZIP.
<
e Click the ‘Save Address’ button.

TIP: You can add/edit all of your addresses at the same time. Click ‘Add Address’ for each new entry and ‘Save Address’ when
done.

TIP: For your delivery address, the street address in line 1 is not a required field. If you do not have an address at destination
you can leave this line blank however you MUST provide a phone number and enter/select the city/state of your destination.




Pickup and Delivery:

Selecting an Address

Addresses

Address Listing

Address

MOM'S HOUSE
O SALEM,OR 97301 m
360-555-1212

123 Main Street m
BREMERTON,WA 98312

360-555-1212

Pickup & Delivery
123 Main Street
*Authorized Pickup BREMERTON, WA, Lo *Authorized Delivery T
Address 98312 Address ﬁ
360-555-1212
m m Add Address *Requested Pickup wn  *Requested Delivery &
Address Address ﬁ

When you have finished adding all of the addresses, use the radio buttons in the “Select” column and
choose your authorized and requested pickup/delivery addresses.

Click OK.

The address will populate in the pickup Address field.

10



Pickup and Delivery

Adding addresses

Pickup & Delivery

123 Main Street NORFOLK WA 2350
*Authorized Pickup BREMERTON WA 2ot *Authorized Delivery 350-555-1212 2ot
Address 98312 E Address E
350-555-1212
123 Main Street NORFOLK WA 23501
*Requested Pickup BREMERTON WA . *Requested Delivery 380-555-1212 .
Address Ga312 Address E
380-555-1212

Repeat the previous steps to add all of your authorized and requested pickup and delivery addresses.

Check the Delivery addresses to make sure they are different from the Pickup addresses.

11



Pickup and Delivery:

Power of Attorney & Letter of
Authorization

Power of Attorney S Power of Attorney Select from below '
— Hone Selected —
MR WANNA MOVE

Letter of Authorization | Select from below Vl Letter of Authorization Select from below s

If you have provided your spouse or anyone else over the age of 18 with a Power of Attorney (POA) or a
Letter of Authorization (LOA), you can use the drop-down menu to select their name in this section.

In order for the names to appear in the drop down menu, you must add the person under the “Contact”
section of your customer profile and indicate that they have a POA and/or LOA.

12



Intransit/Emergency Contact &

Additional Pickup Addresses

For your Intransit/Emergency Contact Addresses, click the plus (+) sign, select or add the Intransit address and
click ‘OK’.

Repeat the steps for any Additional Locations.

TIP: You may request an additional pickup and/or delivery as long as it is within the same AOR as your authorized
locations (usually within 30 miles of pickup/delivery)

In-Transitf Emergency Contact
Information

* In-TransitEmergency Contact Information

455 Elm Street

Mom's Address

PORTLAND,OR 970858 ﬂ
360-555-1212

Additional locations \

Pickup 1 .;i Delivery 1 .

Pickup 2 + 5 Delivery 2 T

13



’

Address Listing Add/Edit Address

Address Line 1: [456 Elm Street

Address Line 2: |Mom's Address

*Phone: | 360-555-1212 FORMAT: xxx-xxx-xxxx for Domestic

|
|
|
Ext: | |

(®) coNus (U.5) () OCONUS (Not Considered a State)

. ||:|0rt|anc| * |
Select City
PORTLAND, ASHLEY COUNTY, AR, 71663
City:
County:
State:
Zip:

If wou are unable to select

Delivery 2

Enter your address information

REMEMBER - do not hit enter after typing in the
City — choose the correct city/state/ZIP from the

dropdown menu

Click ‘Save Address’

Make sure to choose the correct address in the

listing and click OK

U

DUD 3 SELF 311 UNLT D1
45 SILVERDALE WAY
SILVERDALE,WA 98383
360-555-1212

NORFOLK, VA 23501
3e0-555-1212

WORK/OFFICE
123 ADMIRAL WAY
NORFOLK, VA 23501

Je0-555-1212

WORK/QOFFICE

467 W STREET
BREMERTON,WA 93314

360-555-1212

456 Elm Strest
Mom's Address
PORTLAND,OR 97086
360-555-1212

I

In-Transit/ Emergency Co..*=3ct
Information

* In-TransittEmergency Contact Information

455 Elm Street
Mom's Address

PORTLAND OR S7085

I60-555-1212

L=

14



InTransit/Emergency Contact and

Additional Location Information

Once you have added and selected your
addresses, they will populate in the correct

In-Transit/ Emergency Contact fields.
Information
455 Elm Street
Mom's Address
* In-TransitEmergency Contact Information FORTLAND OR 27086 ﬂ
360-555-1212
Additional locations
BOB'S SELF STG UNIT B-1
. 453 SILVERDALE WAY +. - . MORFOLK VA 23501 +.) -
Pickup 1 SILVERDALE, WA 88383 &\.& Delivery 1 360-555-1212 &\.&
380-555-1212
WORK/OFFICE WORK/OFFICE
) 457 W STREET +. = : 123 ADMIRAL WAY +J =
Pickup 2 Del 2
ickup BREMERTON, WA 98314 B\E wer NORFOLK, VA 23501 e
360-555-1212 360-555-1212

15



sing and Receiving Agents

Releasing & receiving agents

Releasing Select from below Receiving Mary Test W
— None Selected —
Mary Test Mary Test
MR WANNA MOVE 360-555-1212

»Members may authorize a Releasing and/or Receiving agent to act on their behalf at origin and destination.
Releasing/Receiving Agents MUST be over the age of 18 and available on the days of pack, pickup and delivery.
Releasing/Receiving agents do not need to have a Power of Attorney or a Letter of Authorization.

» Using the drop down menu, select your Releasing/Receiving Agent and click next.

» TIP: the drop down menu for Releasing/Receiving Agent fields are added when you create your Customer
Profile. It is highly recommended that if the member has a spouse, they add them as a contact so that their name
appears on the paperwork. Move details will NOT be discussed with anyone other than the member unless they
are listed on the move paperwork (DD Form 1299). Your move paperwork is available for printing right before you
submit your application.

16



Counseling Menu
+ O Customer Profie
© Customer Information
© Point of Contact
O wyorders
O Enter Order nformation
O View Documents
Order [DOCS TEST] «
+ O Orders Details
O Rank & Hard Copy Orders
 Order Information
© Duty Stations
© Arduous Duty
© Orders Selection
© Tour Information

Customer: [Bressi, Moira == United States Navy ==

Pickup & Delivery Information

Service Provider to handle your shipment.

[Piease enter the dates for your move, The dates you enter here are only a request, Your actual pack and pickup dates will be based on the avalabilty of the

*Is this a Local Move?

O ves O Nl

“Desired Pickup Date

[7  ‘Desired Delivery Date

iz

When you have entered all of your Pickup and Delivery

Information, click ‘Next’

Ciick on the ﬁ o display the lst of addresses or add an Address, From your address lst select your primary pickup and delivery address and select the name of the person acting on your behalf with a Pawer of Attorney and/or Letter of Authorization
You will also be able o indicate if you have additionalpickup or delivery locations and i you are using a releasing and receiving agent for your shipment.

© Create New Shipment
- @ Curent tipments
- G

@ Pickup & Delivery
0 Basie
© Addionsl ftems
0 Seheduing
 Responsiniiies

© Summary
© Counssing Ofce
 submit

13000 Ibs.
Remammg PC5:13000 Ibs.

o o add an address to your lst lick on the %3 ; enter the address information and select 'Save Address'.
© Summary
* @ Shipment Pickup & Delivery

123 MyHouse Drive
*Authorized Pickup Address BREMERTO" A

3en47s1mx

123 MyHouse Drive
“Requested Pickup Address BREMERTO" WA

3en47s1mx

g “Authorized Delivery
Address

é “Requested Delivery Address.

Power of Attomey Select from below V] Powerof Attorney

Letter Select rom below V] Letter

SAN DIEGO,CA 92101
304763338

SAN DIEGO,CA 92101
3604763338

Select from below v

Selest from below v

123 Steet
Monts address (intransit
Address)
* In-TransitiEmergency Contact Information ALBANYNY 12201 i ]
3605554212
Additional locations
Pickup 1 b Delivery 1 R
Pickup 2 il Delivery 2

Releasing & receiving agents

Navy Training
304763358

p— R

Nawy Training
304763885

<< Previou:

17



Counseling Menu
i O Customer Profile
(0 Customer Informafion
() Paint of Contact
" O My Orders
0 Enter Order Information
O View Documents

Order [DOCS TEST] «

= () Orders Detzils
() Rank & Hard Copy Orders
() Order Information
9 Duty Stations
() Arduous Duty
() Orders Selection
) Tour Information
() Additional Information
) Summary
« () Shipment
() Create New Shipment
» (§ Curtent Shipments
» 1) 1466
() Pickup & Delivery
 Basic
() Additional Items
() Scheduling
() Responsibilities

() Summary
() Counseling Office
0 Submit

Customer: [Bressi, Moira == United States Navy =

pasic Shipment Information

‘Please provide basic information about your shipment,

Shipment Weights Destination Shipping Information (from Consignment Guide)

“Total estimated weight of your household goods
[i.e. enter i ight of allitems that ing shif

*Estimated weight of PBP&E [Pro Gear]
[i.e. enter the portion of Total estimated weight that is Pro Gear]

*Estimated weight of Spouse's PBP&E [Pro Gear]
[i.e. enter the portion of Total estimated weight that is Pro Gear]

11000

00

00

*Spouse’s Profession Teacher
[NOTE: Your spouse is only entitled to ship a myaximum of 500 Ibs Pro Gear in support of their occupation or community support acvities]

Weight Estimator Form
How will PBPSE affect my household goods mighl’:‘ﬂ

How will Spouse PBPAE affect my household goodweight?ﬂ

Special Items included in shipment

] Grandather clock [ SrunkiLarge wall unit 0 Pasmatv []  Gaspowered equipment

[ Spallacuzi [0 Piano [ Shed []  Highvalue items
] Alconolic beverages []  Frontload washerldryer

[ Uty trailer

rails or the body of the trailer must not be higher than 28 inches (unless detachable) and the ramp/gate for the utiity trailer cannot be higher than 4 feet (unless detachable).

Note: Only utility tralers of a single-axle with an overall length of no more than 12 feet (from rear to trailer hitch); with or without tift beds and no wider than 8 feet (outside tire to outside tire) can be shipped as part of your KHG. Side

Additional Information

Address in on 2 cul-de-sad

Are there any other articles of extra ordinary dimensions or unusual types of items included in your shipment? (E.g. JetSki)

224

On the Basic HHG page,
members will indicate the
estimated weight of their
shipment.

Members can use the
Weight Estimator tool that
is available at the right of
the weight field however a
great rule of thumb is to
estimate 1,000 Ibs per
room.

If members are claiming
Pro Gear for themselves or
their spouse, it must be
indicated. Members who
claim Spouse Pro Gear
must provide a signed
inventory of items to the
origin personal property
office.

Indicate any special items;
add any additional
information; click Next.
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Weight Estimator Form

*Total estimated weight of your household goods

[i.e. enter the total estimated weight of all items that are being shipped] 7,000 [‘leight Estimator Form

Please include your matorcycle weight in the "Total estimated weight of your househald goods".

The weight estimator form * @ htpsdps ddcamy il ormName= BascHHGFormBdd=ppsohhgShipmentBasic TotalEstiatedWeight - Windows Intemet Explorer )
0 0 R e N N T
will help you to establish the
. . A
weig ht of your s hi pme nt. A I This form will assist you in estimating the weight of your shipment or shipments. Please note that this is an estimate only! It is designed to assist you in
o o q estimating the total weight of your shipment(s). However, you are ultimately responsible for the actual weight of the household goods you ship. The weights in this
sim plel" Optlon IS tO enter an program are based on industry standards and your actual weights may vary depending on brand, size, etc. Please use proper judgment when making your
. estimates.
estimate of 1000 pounds per
each room.

Click here to acknowledge that you have read the above disclaimer

Read the disclaimer then

check the acknowledgement e — === = =
. ishwasher T onerairs) [L ] Freezer (15cuorLess) (315) ()
box and click “Show ) e i =
Estimator” e - =
Total estimated weight for Appliances % — = Total estimated weight of shipment (excluding PBPRE):
. T rrr—

The estimator tools allows s = =T
you to enter the number of —_— % e % e
items you have in each room e RS . i =
. Dresser (Bench) (21) [T oresser (Double) (350) ] vamp (Floor/Pole) (21) —
and then provides the e e e -

- = Wardrobe (small) (140) [ Watersed a20) —
we.ght of each item. At the e ] = e e e e T T

end of the form, click the

T e T enmais —
utton and the total — % ] T awsnan E
] Clthes Dry Rack 35) Garden Hose Tools (70) 1 Glier/Settee 141)

t Estimator Form f h A A d' d Hand kol (1] T tadterxtensin) ) T L) —
of the items indicate — - m C
] — a LeafSweepr (35 "] outheorGimisen) T outhorside() —
orm are placed in i —N== T =
Rocer (Swng) (105) T Ralerfam) s} T —
'plication Somtoe () T seteeiis) o) —
. Spreader 1) ) T Tabe(rnl ) —

Unirela (5] T ] uhedbomon56) ]
Totl stimted weight o Forc, utdost FmitreExspnent 7] Tt strated weghtof st exching POFRE]: =N

THIS 15 AN ESTIMATE ONLY!
- v
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-Additional Information —

Adding a Firearm

* ) Customer Profie Costomer: [Bressi Maira = Unied Steles Navy =
) Customer Informafion
0 Paint of Contact
v O My Orders
OO | s | e | bew | Gwesw | e | e | Cundme |
() View Documents @ B 1 700 12345R4 2005 227 REMINGTON Acquired from a licensed dealer. UNITED STATES
e i — ) .
" 0 Ords et | If you say ‘yes’ to adding a firearm, a new window will open and you
 Rank & Hard Copy Orders will need to provide the information requested.
() Order Information
0 st I — Once you have added the information, click ‘Save’. The firearm
“Make: information populates on the page.
“Model Year:

*Caliber Size or Gauge: 229 X

*Country of Manufacturer: | UNITED STATES V|

*Firearm Code: |C - Acquired from a licensed dealer. v

S feam | el

If you say no to the firearms question, you are required to certify that your shipment does not contain firearms.
Click ‘Next’ when you have added all of your firearms information.

+ Do you want to add a firearm to this shipment? ) Yes V
* | certify that this shipment does not contain firearms.
<< Previous Next >>
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Scheduling

Based on the total estimnated weight of 11,000 pounds, it will take 3 days. 2 days for packing and 1 day for picking up your shipment. It is estimated that it will
take 17 days for this shipment to be delivered to yvour destination.

Shipment Dates

Mote: Actual pick up date shall be confirmed by the TSP within three (3) calendar days from date of shipment acceptance. Actual pack dates and
"Desired delivery date” will be negotiated with the TSP during the premowve survey. The actual pickup date must be within the spread date range.
The "Estimated Shipment Arrival Date at Destination” is the standard transit time required based on the origin, destination, and estimated weight

of shipment.

Earliest Pickup Date Aug 20, 2022 Latest Pickup Date Aug 26, 2022
Desired Pickup Date: Aug 22, 2022 Desired Delivery Date: Sep 1, 2022
Estimated shipment arrival date at destination : Sep 8, 2022
Are you requesting a direct delivery 7 [l ) Yes @ Mo
) Yes @ Mo

*= Do you have a preferred TSP?

OYBS@NG

= Do you have a non-preferred TSP?

Next >>

The Scheduling page provides you with an estimate time for packing and pickup based on the weight estimate you
provided in your application.

You will also see the transit time for your shipment. Transit time is based on origin and destination locations as well as
the estimated weight of the shipment. (If you receive a warning about your desired delivery date you may change it or

leave it as is an continue).

In addition, you will be able to request a direct delivery and whether you have a preferred or non-preferred
Transportation Service Provider (TSP or carrier)
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Direct Delivery &

Pﬂ__r_eferreleon-Preferred TSP

Are you requesting a direct delivery?[El] ) ves (@ Ng
Yes Mo
* Do you have a preferred TSP? | O O |
Yes Mo
* Do you have a non-preferred TSP? | O O |
<< Previous Next >>

Direct Delivery Request
If you have an address and would like your property delivered directly to that address select (Yes). If you do not have a
delivery address select (No).

Preferred TSP
Say ‘yes’ to this question if you have a company you would like to have pack, pickup and deliver your shipment and provide
the name of the company. Say ‘no’ to this question if you do not have a preferred provider.

Non-Preferred TSP
Say ‘yes’ to this question if you have a company that you would not want to be responsible for your shipment. Say ‘no’ to
this question if you do not have a non-preferred provider

Click “Next”
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Responsibilities

O Gt Custone s, o = Lried Sas e =
0 Customer informaton
O Feint of Contact
« 0 MyOrers A member-prepared inventory s-ouk be esoiztve and - detl 3 s -2 persanal prapety ke of §200 vele o moe thet w | o oherise pear o the arir nvanavad invettry.
0 * For 1pl - cha r woulz E g tory; et move @ < na carton with othar items be
] Hemeer ol . i u:nunh:.sgnaim cisiter nd the memzer shoulz ﬁzrt?a origng in case \t\srandci o aa\nssmdama
) ViwDoorens : ‘:;n;:am;m ilties on Moving Zay . "
» Relessng o Receving Agent
¥ Pekup from Prvate Starage or Mini-Warehouse Hand Carry Special Ttems - D=7t shiz smal , zitr="ely va _able [Twe e cmca. bocumes AT o
v ) s el » Auid Ecess Persrel ot
. T i . bl s ol ] THEPOUSEAOLD G000 DESCRITIE WENTORY
‘ upraise Expensiveand Valuable Hems - o', clec bes, cioe| ot
e omain ; muum sm Descritve Iy R ol - err g
ograph o Document Valuabls - Cose: ] o gt
0 Duly Sabens 3 Gn\mmmamnmnfum(cm Fre-existing bamage
0 Arbueus Dty ° ’ f o, imber you dagree wit.
RELEASING OR RECEIVING AGENT B 5 :
A member may designate a spouse, a relative, or a friend who is af
0 Teurfomiion + The person must b designaed o5 ger: = e move xcie] 5. 0p Fon 619
O hadeerelvemaion | B THERE ON MOVE DAY + Wt sped
resresentatic
0 tummary o0 or . desqnated agent mus:be evalable besween 6 am anc 5 o for l sehecule piscup and celivery atdrasses on the dags vaur persanel pro ¢ Toevet o pofssonl s
« O et pickup o vy chage. Leaing a mnaror ron-Gesgued pzson il ot AUl hs reement & ool socad % or
0 Craeew ot [Topof Pae]
PICHUP FROM PRIVATE STORAGE OR MINHWAREHOUSE T
MENBER RESPONSIBILTIES BEFORE PACKERS ARRVE 0 ) Thi document hows you the olwing crtcal nformaion:
L. Appaintment - 0. ~vst maks n appo-trent fo 2
L. Electronics - Dismanle T and raciz sntenras, Discarnect ard prepare all componnts suzh a3 stereos, tueadles, campect dic players, vide 2. Pickup List ithadesopt ok sbarc | ¢ e mhﬂ;‘fu;i;mfmrmmm
O Pikip & Delvery 2. Refrigerato - Epy, deet v hareughly achthe e of =fgeatrs ad feecrs t et 2¢ Pours b ik, Empy heefigerd 3 Be There- e coalac e for i, P memberor et 3 55l
0Bk 3. Hot Tub/Water Bed - Cain o water fram it tubs and neter bcs ard low oy, 5. Repackand Hove-Tr el Lenvepace i e woe] ©
O hddtonttins |4 Applances - Dicomnetall apsares, msher hoses and recstvrts, f——
5. Elctrical Hems - Fercue end unlug al ekctrcal s, indluding window af conorers. P g5, 300 E .
O Seheduing 6. Unnecessary Ttems - Disposs of wom o.t and unneeded tems; they add umecessary waght, The follwing Sttes are entirely it the quaranine ara:
o Rescrsiiizs | 7, Consumables - Disgse o foods o other consumablestuzt codd pil o it spol i rant, z and ssacusets, Wi o ¢ Pemevans Rode I, and Vermon.
0 Surmay 6. Offthe Wall - Remove izues tens and o racks from e wals, toce wn utan ods anc alsnes, Remve evrythingFom the st ayoip pxcess PERSONAL COSTS i Corlin, i, Vg, s i Wiconsin
. PRPRE - Sepaie al s o rfsssindl ek, apers, ndequErent o b rst ofvour oty When st prcpry o herentoy| e o Tl sl —
O ComssinOfce |, Separate Special Mems -Separate 2 tems o atang,tys, anc ecessies bt il not e sioped it the res ofthe househod gt A 2 xcoss weight - embes shut | sl it o ek b s o i —
0 S 1L, GotPests - No FckLp - f ecassry, have a0 stermination ofte resdenceand Fousehed ces completed a st sevrdl cys oot . ments o 4
;  Goods will e picked up 3 o g o g e To b s s o e v XSSOt b s 1 1k g
Entilements B 2. No Propane Tanks - Dispose of progane taks riorto tipmrt ik . SUSTONER SATISFACTION suRvey . .
s 12020 bs 23, Motorcycles - If tippng & metereyce, ensue Hatthe gas tanc i zmaty. Discomnectthe battery anc secure the cadles, For example, i arcers prmit s pmert o i3 ) iy
ereiing PS bs, 2 vaumnglnemuimydem strage o nddsposef ey, ook o cuneshi suhs e repicton wihdesbed vt
14, Dity Dishes & Clothing - Zrre f your iers, g ar cean and ready o e packd by th movers, M frhor | 3 e e AR WIS T e vauecLams
7. Special Items and Situations - a r 1 March
For GZCNJ3 moves, boa: mmd T ada erseas ok "2"sporteton Senvce rovi orch 200€, IrRy) coverge. # 00 L5 " ipto
Cesses e over 24/ 07 ith atreler for il ”
§ A
¢ bein
& Povmen o relcement st ot em
S 100y she i,

1f you notice loss and/or damage to your personal property at the time of delivery, you must submit a Loss/Damage Report in DPS and list those items. [1f you file your actual claim within 75 days from the date of your delivery, you are not required to submit a Loss/Damage Report].
warning: Submission of the Loss/Damage Report only provides notice of your Loss and Damage and does not constitute fiing of your claim. Therefore you must file an actual claim to receive replacement/reimbursement for this loss/damage.
1f you submit your Less/Damage Report later than 75 days after your delivery date, you will be required to enter a reasen for the dela,

GENERAL ITEMS
If there is any change in orders or there are other factors that could affect delivery of your shipment, you must contact either the Origin or Destination PPSO Transportation Office. It is your respensibility to contact the Destination PPSO or to update your destination contact information,
inciding a poin o contact, In DPS mmediately apon srival o your new desiinationfor ahe your property arives. This minimizes the ik of you missing 3 rial phone osll o message and having your personsl property placed i temporary storage (ST - Storage-n-Transt). T your Re a d & C h ec k Ac k now I e d eme nt box
goods are placed in storage, you may have to wait several days to even weeks until delivery can be arranged. Remember, you or your designated agent must be present at the pick up and delivery locations between 8 am and 5 pm on your scheduled dates.
Read the It's Your Move Pamphet This pamphlet has been prepared to help you understand your entitlements and responsibilities concerning shipment of household gosds, unaceompanied baggage, boats and firearms. 1t will also help you understand your entitlements and responsibiliies
in filing a claim for any loss or damage that may occur

Have a safe and successful move.

To save time you may Print then Click

“N t”
' oo ex
nexi>>

IMPORTANT: this is part of your online
counseling; by checking the box you

are acknowledging that you are aware of
your rights and responsibilities.
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Responsibilities

« DD1299 I certify that | have read and understand my shipping respongibilitiez and storage conditiong printed on the back side of this form.

- DDAT787 | have been briefed on my personal property enfitlements including, as applicable, Household Goods, Nontempeorary Storage, Weapons and
Ammunition, Privately Owned Vehicles, Mobile Homes, and Loss and Damage. | have been provided perzonal property shipping information pamphlets and other
move rescurces. For oversea duty locations, | understand that if | elect to ship any personal property at Government expense to a designated location where the
waiting period for any type of housing at, or in the vicinity of, i2 less than 20 weeks (as determined by the overseas commander), all entitlement to further
shipment of such property at government expense will be exhausted until | receive subsequent PCS orders returning me to CONUS or assigning me to another

overseas duty station.

| acknowledge that | have read and underztand the entitlement information above.

™) print | << Previous | Next >>

Read & check Acknowledgement box. At
this point you are applying your “Digital
Signature”

Click “Next”
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‘Counseling Menu
= (0 Customer Profile
© Customer Information
O Point of Contact
= (O My Orders
© Enter Order Information
O View Documents
Order [DOCS TEST] «
~ (O Orders Details
© Rank & Hard Copy Orders
© Order Information
© Duty Stations
© Arduous Duty
© Orders Selection
© Tour Information
© Additional Information
© Summary
~ @ shipment
© Create New Shipment
~ @ Current Shipments
~ ) 1-HHG
© Pickup & Delivery
© Basic
© Additional ltems
© Scheduling
© Responsibilities
® Summary
© Counseling Office
© Submit

«

13000 Ibs.
Remaining PCS:2200 Ibs.

Shipment Summary

Customer: [Bressi, Moira == United States Navy ==

| Below, please find a summary of the information entered for this shipment. If there are any errors, pleas click on the link on the Ieft navigation menu to retum to the applicable page.

Customer Profile

Name: Bressi, Moira
SSN/EIN:

Primary Phone: 260-476-8685
Permanent Contact Address:

1234 Main Street
BREMERTOM WA 88312

Order Details

Order: DOCS TEST Permanent Change of Station Shipment of HHG Pemmitted
Order Date: 01-Nov-2016

Current Duty Station: JOHN C. STENNIS (GVN 74)
Headquarters Issuing Orders:

9 shipment 1 - Household Goods

Pickup Information

“four Household Goods have a desired pickup date of 28-Dec-2016 from the pickup address:
123 MyHouse Drive

BREMERTON WA 93310

260-476-8685

“You have assigned your releasing agent as: Navy Training (360-476-5388)

Delivery Information

“four Household Goods will be delivered on the desired delivery date of 11-Jan-2017 to the delivery address:
SAN DIEGO.CA 82101
3604763833

Your have assigned your receiving agent as Navy Training (360-476-3388)

In-Ti i Contact

our In-Transit address is

123 C Strest

Monm's address (Intransit Address)
ALBANY NV 12201

360-555-1212

Branch: United States Navy
Rank/Pay Grade: CPOIET
Primary Email: moira. bressi@NAYY MIL
Estimated Weight

Here i the breakdown of your otal estimated weight

Your estimated Household Goods weight

Your estimated PBPSE [Pro Gear] weight *

Your Spouse's estimated PBPSE [Pro Gear] weight **
Estimated weight of { motoreyclel(s)

Total estimated weight

*=The weight of PBPAE does not count against your weight alowance.

Special items included in your shipment
Gas-poviered equipment
Front load washer/dryer

Additional Information

You have provided the folowing information for tems with extraordinary dimension included in your shipment

PICKUP ADDRESS IS ON A CUL-DE-SAC

“Your estimated shipment arrival at destination is on 16-Dec-2015

“You have NOT requested direct delivery.

940415
2501bs
10lbs
2401bs
9864 1bs

Click here to verify the above information is correct

Nex>>

The Shipment Summary pages provides you with a review of all the information you have entered into your
application. If you need to make changes to any of the information on this page, you may use the counseling
menu on the left side of the screen to edit the information for each section.

Once you have reviewed the information, check the acknowledgement box and click “Next”
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Counseling Office

Customer: [Bressi, Moira — United States Navy --

2nce you submit your on-line application, it will be received and processed by the Perscnal Property Office. A Transportation counselor will review your information to ensure that it is complete and accurate. Note: Your move cannot be scheduled until you have provided
documents, if applicable, to the transportation office listed below. All counseling related documents must be provided to the transportation office within 6 business days of submitting your application. For a short notice pickup (requesting pickup within 5 business days), [
Jdocumentation as soon as possible.

you will be notified by the Transportation Service Provider cnce your shipment has been scheduled. If you have any questions please contact the transportaticn office listed below.

Click here to acknowledge that you have read the above di i ( |

Booking/Servicing Installation

Destination Servicing Installation

GBLOC: JENQ GBLOC: LKNG
Installation Name: FISC PUGET SOUND, WA Installation Name: FISC, SAN DIEGO, CA

Selecting Counseling Office Information

REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING

You may request any Personal Property Office for counseling. This office is responsible for validating all the information you have entered and to answer any of your entitlement questions. Once validation is complete, the Personal Property

Office will forward your application and supporting documentation to the shipping office r ble for booking your sh
“Counseling Office: Select from below <
FISCPS BREMERTON
FISCPS DETACHMENT EVERETT
NA5 WHIDBEY ISLAND

Selected Counseling Office Information

Installation Name: FISCPS BREMERTON

Street: FISCPS 2255 COLE AVE, BLDG 985
City: BREMERTON
State:

WA

ZIPIAPOIFPO: 98314 _
Country: UNITED STATES
Phone:

3604769172
DSN:

Fax: 3604761834
DSN Fax:

Email:

PersProp.FISCPS.FCT@navy.mil

On the Counseling Office page, click to acknowledge you have read the disclaimer.

Use the drop down menu to select your local counseling office. You will need to make note of the contact

information that populates on the page. This is where you provide your supporting documents so your
application can be processed.

Click “Next”
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Counseling Menu
- [:l Customer Profile
O Customer Information
© Point of Contact
- O My Orders
) Enter Order Information
[:l View Documents

Order [DOCS TEST]
+ () Orders Details
) Rank & Hard Copy Orders
) Order Information
) Duty Stations
) Arduous Duty
) Orders Selection
) Tour Information
) Additional Information
) Summary
- @ Shipment
) Create New Shipment
= (@ Current Shipments
+ I 1-HHG
) Pickup & Delivery
) Basic
Aclditianall

“

) Shipment Submit — Part 1

Customer: [Bressi, Moira =-- United States Navy ==

| Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete your application.

Forms Required

You will need Acrobat Reader version 8.0 or earlier to wiew or print these forms in Portable Document Format (PDF).

\_/H

DD Form 1797 (Personal Property Counseling Check list)

DD Form 1299 (Application for Shipment andior Storage of Personal ng View & Pnint S

Wiew & Prirp

Upload Documents il View Documents

—

| These forms may be printed for review before submission. These forms are considered to be 3 DRAFT until a counselor has reviewed and Submitted the Shipment request.

<< previous ] Submit _

IMPORTANT!!! After you have submitted your application make sure to print DD Forms 1299 & 1797.
Your application will not be processed until you provide these signed documents and a copy of your
orders to the responsible origin counseling office.

View all required documents in DPS — the next several slides will show you how to upload and/or
view uploaded documents.

27



Counseling Me
F O ‘Customer Profile
O Customer Information
0 Point of Contact
hd O My Orders
) Enter Order Information
O View Documents

er [DOCS TEST] “«
» () Orders Details
) Rank & Hard Copy Orders
) Order Information
©) Duty Stations
) Arduous Duty
) Orders Selection
) Taur Information
) Additional Information
) Summary
+ @ Shipment
) Create New Shipment
- @ Current Shipments
= ) 1-HHG
) Pickup & Delivery
) Basic
© Additional ltems
& Scheduling
) Responsibilities
© Summary
) Counseling Office
@ Submit

Entitlements ___________«

PCS: 13000 lbs.

Remaining PC5:2200 |bs.

Uploading Documents

Customer: [Bressi, Moira -- United States Mavy -—

| Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete your application.

Forms Required

You will need Acrobat Reader version 8.0 or earlier to view or print these forms in Portable Document Format (PDF).

Get *
ACHHBE" READER™

DD Form 1299 (Application for Ship t andior & ge of Personal Property) \iew & Print
DD Form 1797 (Perzonal Property Counseling Check list) View & Print

Upload Documents

| These forms may be printed for review before submissicn. These forms are considered to be a DRAFT until a counseler has reviewed and Submitted the Shipment request.

Click the “Upload Documents” button to upload additional documents such
as a Page 2, POA, amended orders, etc.
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Document Management

Document Type

Select One  ~
Select One
DD Form 1299
Power of Attorney
Order
DD Form 1797
Order Amendment
DD Form 2278

Miscellaneous

DPS File Upload

DD Form 1351-2

1. Use the
Drop-down
menu to
select the
type of
document

2. Click browse, locate the document in your files, and

select open

r
{2 nitpsyfdpstraining sddcarmy.mil/ - Document Management - Internet Explorer

Document Management

3. Click upload

Upload

Document Management

Upload Document

Document Type *

Power of Attorney E]
& Upload

(= © fot]

-
& hitp pstraining.sddc.army.mil/ - Document M: - Internet Explorer

Document Management

s The DD Form 1299 document has been successfully uploaded.

| | 4. You will receive a message stating your
| | document has been successfully uploaded.

+ Browse

Upload
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Customer: [Bressi, Moira =-- United States Nawy ==

| Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete your application.

Forms Required

You will need Acrobat Reader version 8.0 or earlier to

ADOBE* READER®

& https://dpstraining.sddc.army.mil/?p=/1p60eaTf6yF7C%2BF5ATZrTxqTaly5P62584aLiC23j6c 1yFRiTRtuaqQ - Internet Explarer

Document Management

DD Form 1299 (Application for Shipment and/or Storage|

DD Form 179W3elin¢

Upload Document:
S — I

| These forms may be printed for review before submission.

View History

Shipment

File Status . . . Document File Create View
e Type 2 aamas e Type 2 Date 2 History
Submitted 1-HHG DOCSTEST_1: 1 D[1)2Fg%rm 02 Dec 2016 o
Submitted 1HHG  DOCSTEST 11 1 D[;YFS’;”" 02 Dec 2016 =
Sample
Submitted Separation 1 Order 02 Dec 2016 B

You can check to make sure your documents have been uploaded by clicking the “View Documents”

button.

Orders docx
B ——

Get File

Action

When the Document Management window opens, you will see ALL of the documents you have
uploaded. If you need a copy of the document, select the file name and click “Get File”

When you are done viewing your documents, close the Document Management window




Counseling Menu
hd O Customer Profile
) Customer Information
) Point of Contact
* (O My Orders
@ Enter Order Information
(O View Documents.
Order [DOCS TEST]
= () Orders Details

©) Rank & Hard Copy Orders

) Order Information

) Duty Stations

) Arduous Duty

) Orders Selection

©) Tour Information

©) Additional Information

©) Summary

~ @ Shipment
©) Create New Shipment
+ @ Current Shipments.

+ EN1-HHG
) Pickup & Delivery
) Basic
) Additional ltems
©) Scheduling
©) Responsibilities
© Summary
© Counsel ling Office
@ Submit

Entitlements

PCS: 13000 lbs.
Remaining PC5:2200 |bs.

«

Customer: [Bressi, Moira == United States Navy ==

F' B
Message from webpage u

| Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete your ication.

.

Forms Required P A

You will need Acrobat Reader versicon 8.0 or earlier to view or print these forms in Portable Document Format (PDF). Are yousure you want to submit?
[ 2

L Get
S \DOUET READER

k- -
DD Form 1299 (Application for Shi andlor of P Property) View & Print
DD Form 1797 (P | Property C ing Check list) View & Print 0K ] ’ Cancel
Upload Documents

| These forms may be printed for review before submission. These forms are considered to be a DRAFT until a lor has revi d and itted the Shipment request.

==

Now that you have uploaded your documents you may submit your application.
Click “Submit” and say okay to the message from the webpage.

Please note that your application will not be processed until your supporting
documents are received. If you are unable to scan and upload your documents
directly into DPS, you may still email or fax your documents to the responsible
origin counseling office.

To locate the responsible origin office, click the ‘previous’ button to return to the
Counseling Office portion; this section provides you with the email and fax
number for the counseling office you selected.
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nent Submit — Part 2,

Cuztomer: [Breszi, Moira =-- United States Navy --

|Y{:ur application for the following shipment has been submitted.

Shipment Details
Shipment: 1 HHG
Order Number: DOCS TEST
Date Submitted: Fri, 2 Dec 2016 21:06:08
Shipment created by: 534927015
Date DD 1299 Prepared: Fri, 2 Dec 2016 20:31:47
( N\
If you need to make changes to any information other than contact data or cancel your shipment, you must contact the Counzelor you submitied your application to.
Tao CREATE & new shipment for this order, click on the Create New Shipment link in the left navigation tres.
To ADD a new order, click on Enter Order Information in the navigation tree in the upper-left comer of the screen under My Orders.

\ J
- - -
You will receive a notice confirming you have successfully submitted your application. If you need to
make any changes to your information or cancel your shipment, you must wait until your application
is processed.

It takes approximately 2-3 weeks from the time all supporting documents are received for an
application to be processed. During Peak Season (mid-May through August) this timeline can be
increased up to 6 weeks.

To create an additional shipment request (i.e. a Personally Procured Move (PPM), an Unaccompanied
Baggage (UB) shipment or a Non-Temporary Storage (NTS) shipment, follow the steps in the middle of
the page.
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From: counseling@dpsmall csd. disa.mil

To: Bressi, Moira L CIV NAVSUP GLS, 0411
Cc

Subject: Shipment Submission Received

Sent: Thu11/9/20171254
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WannaMove,

Your application for shipment 1/HHG from BREMERTON, WA 38312 to SAN DIEGO, CA 92101 with a requested pickup date of Jan 25, 2018 has been received by the transportation counseling office - NAVSUP FLC PUGET SOUND BREMERTON located at
BREMERTON, WA UNITED STATES. Upon receipt of your supporting documentation the Counseling Office will validate and finalize your application. Once your shipment has been awarded to a Transportation Service Provider (TSP), you will be notified by
that TSP of your actual packing and pickup dates. You can continue to monitor the status of your shipment via the Shipment Management tab located on the DPS homepage.

If there is a need to make any changes to your application ather than contact information which can be accomplished in the Shipment Management section please contact the transportation office at BREMERTON, WA UNITED STATES.

Phone: 3604767366

Bha"””"' Once you have submitted your application, you will receive an automated email from the DPS
efense Personal Property System (DPS)

system that confirms submittal and reminds you to submit your supporting documents. THIS IS
*** DoNoTRERY diectyothisemail >+ NOT CONFIRMATION OF YOUR PACK/PICKUP DATES!

Supporting documents for a basic HHG shipment include a copy of your orders (including any
amendments & modifications) and SIGNED copies of DD Forms 1299 & 1797. If anyone other
than the member signs these forms make sure to also provide a copy of your Power of Attorney.
If you are requesting a pickup from your Home of Record (HOR), also include a copy of your
Enlistment Contract or Officer Commissioning letter that shows your HOR. If you are requesting
pickup for dependents, please include a copy of your page 2. If you are separating/retiring, you

may be asked for a copy of your DD 214. Your counseling office will contact you if any additional
documents are required.
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Contacts

» For technical assistance contact the DPS Helpdesk
available 24/7
< Toll-Free: (800) 462-2176
s Commercial: 618-577-0969

» For assistance navigating your DPS application review the
guides available on our webpage at
www.navsup.navy.mil/household/DPS

OR
» Email us at householdgoods@navy.navy.mil
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NAVSUP Household Good Portal: www.navsup.navy.mil/household

JTR: https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf

NAVSUP P 490: http://www.move.mil/documents/dod/NAVSUP 490 Rev6.pdf
DPS login: https://dps.move.mil/cust/standard/user/home.xhtml

POV Locator: http://www.pcsmypov.com/

Shipping a POV: www.transcom.mil/dtr/part-iv/dtr_part iv_app k 3.pdf

Storing a POV: www.transcom.mil/dtr/part-iv/dtr_part iv_app k 4.pdf
Weight Estimator Form: www.move.mil/documents/dod/weightestimator.xls

It’s Your Move Booklet: www.transcom.mil/dtr/part-iv/dtr part iv app k 1.pdf

“How to Read Navy Orders”: http://www.navsup.navy.mil/household/orders

For assistance, email: householdgoods@us.navy.mil / call: 855-HHG-MOVE (444-6683) ;5
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http://www.navsup.navy.mil/household
https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf
http://www.move.mil/documents/dod/NAVSUP_490_Rev6.pdf
https://dps.move.mil/cust/standard/user/home.xhtml
http://www.pcsmypov.com/
http://www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_3.pdf
http://www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_4.pdf
http://www.move.mil/documents/dod/weightestimator.xls
http://www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_1.pdf
http://www.navsup.navy.mil/household/orders
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For additional information or assistance:
n www.facebook.com/navyhhg
@ www.pinterest.com/navyhhg
= www.youtube.com/navyhhg

- www.twitter.com/navyhhqg
"B
8

For assistance, email: householdgoods@us.navy.mil / call: 855-HHG-MOVE (444-6683)
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